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Welcome as a new member of The Parenting Center of St. Tammany Health System,
We are glad to have your family be a part of our community. I want to take an opportunity to go over guidelines that you may have forgotten or missed on your initial visit while filling out forms for membership. I realize it can be very distracting while watching your children, trying to do paperwork, and listening to staff’s introduction. So, when you get a quiet moment, (if there is such a thing with little ones), please review this letter and the rules.
Your membership allows any adult to bring your child. Parents, grandparents, and caregivers may attend with children 4 years old and under. Membership includes Open Play Monday-Friday, 9 a.m. – 1 p.m.; participation in our classes and activities such as Cuddle Buddies, Toddling Time, Play and Learn, and Monthly Birthday Party; and access to professional staff that can address parenting, health, and nutrition. There are occasions that The Parenting Center will close during Open Play days/hours for holidays, field trips, off-site classes, or trainings. These occurrences will be on the monthly calendar or published on our Facebook page, “STHS Parenting Center.” 
We ask that you also refer to the monthly calendar descriptions to register for field trips, classes and activities when requested on our website www.sttammany.health  or on a registration sheet at the reception desk. This enables us to properly prepare. It is our goal that everyone has a wonderful experience, and we are not short on supplies and/or refreshments. Concerning field trips, some require a minimum number of participants. If we do not reach the minimum, it will be cancelled. So, please register for classes, activities, and field trips! 
Children over 5 years old are welcome to participate in our field trips and off-site activities. However, we do ask that you respect that our play area is designed for children 4 years old and under. We recognize they are just being children and are playing appropriately for their age. However, their play is a safety issue for the younger children. We appreciate your understanding.
There are a few other actions that we ask your assistance to maintain a safe and healthy environment for everyone.  Please do not visit if you, your child(ren), or anyone in the household are sick. We also ask that you please clean or place toys that have been in your child’s mouth in the sink for us to clean. Toys are routinely cleaned, but we need your assistance to maintain the cleanest environment possible. Please bring any safety or health issues to our attention.   
We look forward to getting to know you and your family!

Sincerely,
Lori Cage, LCSW 
Manager / Parenting Center

St. Tammany Health System 
71338 Highway 21, Suite 105  |  Covington, LA 70433
985.898.4435 main
StTammany.health
www.dothemash.org
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“A Place for Positive Parenting”


Parenting Center Rules Adults and Children

1. Children 4 years old and under only for play.
2. Registration for classes required.
3. Sign in at front desk each time you visit.
4. Be respectful at all times to people and property.
5. Eating and drinking allowed in non-carpeted area.
6. Use changing table in restroom to change diapers.
7. Toys must be replaced after use.
8. No hitting, biting, or throwing.
9. Walk when inside (No running).
10. Use inside voices (No yelling).
11. Use gentle, positive words (No bad language).
12. Use positive discipline only (No hitting/spanking).
13. Adult supervision required for all children at all times.  
14. Please be aware of potential choking hazards; especially during interactive and craft classes.

Parenting Center staff reserve the right to intervene when inappropriate behavior and/or discipline is observed.
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